WP pilot feedback: Barriers
I'm afraid I'll have to pull out. The few times I have had tried to follow the instructions and use the system I just gave up. I obviously didn't set aside enough time, because each time I did come in I found the interface to be a barrier, and was unclear on what I was meant to do, so that may be my fault.
Tony - this look ok but is yet another platform to get my head around. I suppose we will all eventually get rss feeds to our own environment and then be very elective what we log onto.
However, making the above assumptions, my first observation is that the competency map is indeed complex and rather off-putting, and it might be worth beginning with just the central 'strand' of the diagram, and adding further detail at a later stage. My second point relates to the links to which I was directed - though a Google list might provide some excellent links, it can also throw up a lot of 'duff' ones (eg. link no.5 in the 'document deisgn' list takes you to the enrollment page of a course). 'Techno-savvy' learners may be able to do the necessary sifting, but those less so may find this frustrating, particularly if they are busy lecturer/teachers. Hope this doesn't sound too negative - just trying to be realistic!
I am not terribly confident that I HAVE understood. The cognitive map took a little working out. One thing I realised is that I am used to working left to right, so I guess I expected the ‘design considerations’ to be positioned on the left as a precursor to the ‘selection of an appropriate design’.

I have updated my document but, for the life of me, I can't get slideshare to effect the change. It's still showing my original document even though it has acknowledged my upload as a replacement file. I performed that task at 12:00 Nov 6 - and still nothing.
Concept map - I'm a fan of mindmaps and I think the competency approach to a course outline is helpful, but a concept map can be a bit intimidating I think - I feel it needs a bit of a walk through for the novice - maybe an audio commentary to help them 'read' it. Maybe the left and right 'columns' need to be the other way round.
OK, let’s get on with it. I’m putting my hand up here: I’ve been procrastinating like nobody’s business on getting started on this assignment. I don’t feel particularly confident that I’m doing what I’m supposed to be doing and I’m just waiting for someone else to take the lead on this.

First, let’s have a look at the Wordprocessing Competence Map. Now, let’s see what we have here.  OK, we have arrows - and they all appear to stem from ‘Document Design’. So far, so good! Wait, the map spills out of the bottom edge and the browser’s vertical scroll bar isn’t much help in accessing it. Ah, wait - the browser does have a horizontal scroll-bar and the concept map DOES have a vertical-scrolling bar now that I’ve gone all the way over to the right edge of the page.

 Ah, I notice a WEB glyph on ‘Document Design’ and that’s linking to a customised search engine already seeded with the search term ‘ effective document design’. Hmm, now what can I do with that? Hah, one of the first results is to a PDF called ‘Eight Simple Rules on Effective Document Design’. That sounds like a title I can have some confidence in. Rule one: Design for attention or transparency.

Design for transparency when you want to make it simple for readers to quickly understand your message.
I can get behind that; I am supposed to be writing a techical manual, after all. So, I’m bookmarking this in del.icio.us with the ‘word-processing’ tag and, all going well, it’ll be listed on my wetpaint page.

Getting really frsutrated though with the speed of this machine - it takes an average of 30 secs to load up anything, and I'm such an impatient bloke. Will try to access this programme fom my home PC to find out where the problem lies ... the 'tutor' side of me believes that education works only when learners enjoy the experience and frustration is always a negative emotion.
